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“QWRGXFFLLQ

$XWRFXLGDGR DXWLVWD VH UHILHUH D XQ FRQMXQWR GH S
HVSHF ILFDPHQWH DGDSWDGDV D ODV QHFHVLGDGHV FDUD
LQGLYLGXDOHV (VWDV SUEFWLFDV VH FHQWUDQ HQ HO ELF
WHQLHQGR HQ FXHQWD OD VHQVLELOLGDG VHQVRULDO OD
UHJXODFLuQ HPRFLRQDO VHQVRULDO SURSLDV GHO DXWLVI
SDUD SUHVHUYDU OD HQHUJ D JHVWLRQDU HO HVWU«V HV
PDQHMDU ODV VREUHFDUJDV VHQVRULDOHV SURPRYHU OD
HQ JHQHUDO FRQVLGHUDQGR ODV SDUWLFXODULGDGHV \ G

e (O DXWRFXLGDGR HV LPSRUWDQWH SDUD WRGDV ODV SHL
SDUD ORV DXWLVWDV FRQWULEX\HQGR D XQD YLGD SOH(¢

e /D UHODFLUQ HQWUH HO DXWLVPR \ OD VDOXG HPRFLRQD
HVWUDWHJILDV FRQFUHWDV GH DXWRFXLGDGR

e /RV DXWLVWDV HVSHFLDOPHQWH DTXHOORV GLDJQRVWL]
KEELWRYV GH DXWRFXLGDGR \ SUDFWLFDU DXWRFRPSDVLY
DXWRDFHSWDFLpQ

e /D GLVFDSDFLGDG VRFLDO DVRFLDGD DO DXWLVPR SXHGHF
GHSUHVLuUQ DQVLHGDG EDMD DXWRHVWLPD HQWUH RWL
PDOLQWHUSUHWDGRY FRPR RWURV GLDJQuUVWLFRV \ SRU
DWHQFLPQ QHFHVDULD

e /DV HYWUDWHJILDV GH VDOXG PHQWDO FRPXQHV SXHGHQ
DXWLVWDV SRU OR TXH VH UHTXLHUHQ HQIRTXHV GLVH?zI
FHUHEURYV QHXURGLYHUJHQWHYV

e (VWD JX D KD VLGR FUHDGD FRQ HO SURSUVLWR GH DSR\
DXW«QWLFDV FRQVLJR PLVPDV SUDFWLFDU HO DXWRFXL
OD QHXURQRUPDWLYLGDG QL ODV H[SHFWDWLYDV GH OR!

# VRADWDHDHHRQ
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%LGDGR GH ODV FXFKDUDYV

OHGLU FRQWDELOL]DU DGPLQLVWUD

e 7HRU D GH ODV RREXTHEIWR TXH L@ OGRUPLMB O GRLHQHUJ D
PHQWDO TXH ODV SHUVRQDV GLVFDSDFLWDGDV LQFOXLGD
SDUD UHDOL]DU WDUHDV GLDULDV

e OHGLGD GH H@BVJFR®FKDUDYV UHSUHVHQWDQ OD FDQWLGDG
\ JDVWDGD HQ DEFWLYLGDGHY FRWLGLDQDV

e 8RQWDELOLGDG GoHH HIGIFBPICHQGD OOHYDU XQ UHJLVWUR Gl
XWLOL]DGD SDUD DGPLQLVWUDU HILFD]JPHQWH OD FDQWLGI

e $SGPLQLVWUDFLUQ GW H\DHERLDO HQWHQGHU FXE£EQWDV FXFK
XQ GD\FX£EQWDV VH JDVWDQ HQ FDGD DFWLYLGDG SDUD +
DJRWDPLHQWR

&XLGDGR GH ODV FXFKDUDYV

SODQLILFDFLUQ GHUHRHUIDD WDUHDV \ GLVWULEXLU HO WLHF
PHMRU OD HQHUJ D GLVSRQLEOH

(VWDEOHFHU 'Ol FLIGLHVFXEQWDY DFWLYLGDGHY HV YLDEOH UF
HYLWDU VREUHFDUJDUVH

3DXVDV UHJIXOCIOFOKLU GHVFDQVRV HQWUH DFWLYLGDGHYV SDL
HYLWDU OD IDWLJD

8QDYH]TXHWHOQPRXQLEXHQ®RFL GHQXHVWYRAHGHMQHU KR D
FXFKDWMPSRUWDXQMWHQJD RRW X W GQ D &L BiK)V WIDHF L\GBL H Q
KDEGEWFR®D\RRPHQRLQHURBFXF KD WIHQHUD X W QB \ X G DI £
PDQWHQHU XQD FRQVWDQWH HQHUJ«WLFD PE£V VDOXGDEOH

5XVIQD GLDUD (g—]

g—
o—

e &XLGDU ORV WLHPSRV GH FDGD DFWLYLGDG

e ODQWHQHU XQD GLHWD VDOXGDEOH

e _QFRUSRUDU PRYLPLHQWR HQ WX UXWLQD VWLPPLQJ
MXJXHWHY VHQVRULDOHV HWF

e +DFHU DOJR GH HMHUFLFLR FRPR FDPLQDWDV \RJD HWF

e '"HGLFDU XQ KRUDULR HO GHVFDQVR \ VXH3R

e '"HGLFDU WLHPSR D ORV LQWHUHVHY HVSHFLDOHV \ WLHPS
SDUD HO KLSHUIRER

e /RJUDU HO HTXLOLEULR HQWUH WUDEDMR RFLR \
UHVSRQVDELOLGDGHV

e 3HGLU DSR\R FXDQGR VHD QHFHVDULR

# VRADWDHDHHRQ



&XLGDGR GH @ HQHW D YR@AYD *

e 7DO YH] FUHHPRY TXH WRPDU GHFLVLRQHV HV DOJR QDWX
SHUVRQDV \ HQ UHDOLGDG OR HV VLQ HPEDUJR ODV SHU
PD\RU HQHUJ D FDGD YH] TXH QRV YHPRV HQ VLWXDFLRQH
VREUH TX« KDFHU FpPR FX£QGR HWF

e (VWR HV SRUTXH DO WHQHU XQ PD\RU Q%PHUR GH QHXURQ
QHXURQDOHV QXHVWUR FHUHEUR UHDOL]D XQ PD\RU HVIX
LQIRUPDFLPQ GHVGH XQD SHUVSHFWLYD ELRTX PLED EFRPR

e /D HQHUJ D YROLWLYD HV OR TXH FRQRFHPRYV GH IRUPD FF
9ROXQWDG 2FXSDUQRV GH OOHYDU D FDER QXHVWUDV LQ
HQHUJ D FXDQGR ODV HMHEXWDPRV | VLFDPHQWH VLQR W
HOODV \ GHEHPRYVY GHFLGLUQRV SRU HOODV

e (VWVDV TXH OD HQHUJ D QHFHVDULD SDUD WRPDU GHFLVLR
DFFLRQHV JDVWD FXFKDUDV \ HQ HO FDVR GH ODV SHUVR
UHTXLHUH GH XQ HVIXHU]JR PD\RU DO GH ODV SHUVRQDV Q
PEV GHFLVLRQHV VH GHEDQ WRPDU PD\RU VHUE OD IDWL.
YDPRV D H[SHULPHQWDU

e /D IDWLJD GH GHFLVLuQ VXUJH FXDQGR QXHVWUD PHQWH \
SHU RGR SURORQJDGR GH WRPDU R WUDWDU GH WRPDU Gt
QDGD PHQRV TXH HO JDVWR GH HQHUJ D PHQWDO TXH VH ¢
VRPHWLGRY GLDULDPHQWH D XQ F%PXOR GH LQIRUPDFLUQ
SDUD WRPDU GHFLVLRQHV SRU OR TXH OOHJDPRV D VHQW
DXWRFRQWURO (VWD IDWLJD GH GHFLVLRQHV RFDVLRQD T
DQVLRVDV HVWUHVDGDV H LQFDSDFHV R FRQ XQD FDSDFL
GHFLGLU FXDOTXLHU DVSHFWR GH QXHVWUD YLGD SRU SH’
OD ODUJD QRV GD XQD VHQVDFLuQ GH GHVHVSHUDQ]D

&UP R SUHYHOLU@ | DI D GH GHFIMRQHV

e /DUWLGDD QR \XGDWE XH{DO®HQRWDDFWLYLBOVGRWLGLDQDYV
\D HYWDU£Q RUJDQL]DGDV HQ HO WLHPSR \ HVSDFLR

e '"HEHPRWHGXF@QUWPHGBGRRSFLRERP B HFLGX W R SOV DUX «
FRPHU \ TX« DFWLYLGDGHY UHDOL]DU HWF GH DK~ OD LF

e 30DQHDU FDGD VHPDQD GHVLJQDQGR KRUDULRYV HVSHFI

e +DFHU FKHEN OLVWV GH ODV DEFWLYLGDGHV DO G D

e (YLWWBPDBHFLVLR®HE®GIR/W D PRMQV DGRV UHFD U HARGR YV
KDPEUH VXH3R HWF

e 8VDU DJHQGDV HQ SDSHO HOHFWUMPQLFDV FDUWHOHV YL

e &XDQO®RYOD@EDWELDRODBLIR\KD UDRP DO J XG@ 1AM X H
QR SRGDPRV SRVSRQHU R HYLWDU

e 3ULRUIODBHFLVLRQHAHUNQHUBDUBHFLVLRQHYREDWLYDYV
UHGXFLHQGR OD FDUJD PHQWDO HQ GHFLVLRQHV PHQRU}

e 9LVXDPHWDXW DS R\ RV VOIBS/D UDH FR WGIIQU R FDLUQREMHWLY RV
LPSRUWDQWHYV
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&RQRFHU PLV 'LV IXQFLRQ [EXCER HF XWLY

/IDMXQFLRBMMWF X WHYHIV@AR P K D E L O L ®BQKMADFRIRP\S O HTVKDHV
VRQHFHYVDSOLUSY DQLIRBIMQL]DKLDUHY LWBIUX O DWUH YW K D U
FRPSRUWD PQHRNVRESWDLLRDX -SRGDPRE D SWDEPRYVPHILFDD
HQWRUQR \ SDUD SRGHU DOFDQ]DU QXHVWUDV PHWDYV

/IDMXQFLRBMWF X\ ERDIEAV GHQ Q L BIHR DW D U HOIBW IX1 ] D F lOum)
LQKLELPIIRRQLWR UL DBOQWOLFLSBWIERQHQ RWBHUPLWMRFLD U
FLHQ@RGHPWRYLPLHQWRA RQHS GHWMDO HYPRERFWLYLGDGH V
PEVFRBOHMDEDS W DEG®\R URRRR [ L WeRHW U DBMD DD/F F L R QXK

U H D QLMY WAMRH E 8 R UTR G 90 HYPRERFW LY LG RWHYGHRD Y D
UHVSRQVD¥PRP R ®RQLWRUHRIXODGEHPRSYURFH¥RYQLWLYRYV
GXUDQWH OD UHDOL]DFLYQ GH HVWDV WDUHDV FRJQLWLYD

/ RV SUQFLSD®V SLRFHVRV GH MV | XQFLRQHV HHWFXWVIYDV VRQ

e OHPRULD GH WUDEDMR

e 30DQLILFDFLpQ

e 5D]JRQDPLHQWR

e JOH[LELOLGDG

e —QKLELFLPQ

e 7RPD GH GHFLVLRQHYV

e (VWLPDFLUQ WHPSRUDO

e (MHFXFLuUQ GXDO

e %UDQFKLQJ PXOWLWDUHD

(VLIFRUWOQWHDOLFHPBYXHEHXQFLRIPMNF X BOLYEBRQ R F H U

HQ TX« EUHDV SRGHPRV PHMRUDU R DGTXLULU HVWUDWHJL
VREUHFDBERU Q MXW LTVWDX HV WILIVVX Q F IOR®HF\D VLR @D |
WHQABBBMXVWBIN QD EHMWWOD . PO M QFLRENWUEXYYXHGH
OOHYDDOREHRMUKRVYREOHPPRO QVLHGDXXEVWUBEHSIQHVLpQ
HQWUH RWURV

ODQHMR GH GLVIXQFLRQHV HMHEXWLYDYV

e 2UJDQL]DFLPQ \ SODQLILFDFLpHQ 8WLOL]DU DJHQGDV UH!
HVWUXFWXUDU WDUHDV \ DFWLYLGDGHV

e $SR\R WHFQROMJIJLFR (PSOHDU DSOLFDFLRQHV R KHUUDP
DGPLQLVWUDU HO WLHPSR \ ODV UHVSRQVDELOLGDGHYV

e (QWRUQR DGDSWDGR $VHJIJXUDUVH GH WHQHU XQ HQWRU
GLVWUDFFLRQHV SDUD IDFLOLWDU OD FRQFHQWUDFLUQ
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(vyLwpu ob VRHjjovip

/D VREUHFHVJDDVHQVDFGH® QFR QW UWIMY\HHU D P DEW KP D G D

Y X O QH UIDEWHOL® 8D UF L D O PE BMID FG WBIAIDRX D RWVW P XORYV
VHQ VR U HPGHLR Q DFOFHR/J Q LWL RWX HQ RW[S R Q H P\RYV/S H UBH
PDQHWDRJQLIL FIRDISYIF LED@&EURFHVDVGR¥HYJSHULPHQWDPRYV
XQNREUHFBRJIQLWIWDDR UGLXMDMDIONY HY HQVRUKLPRFLRQD O
&XDQ®MRW[SRQHPRNQW UDGIIDWRUGBH®BVLDGWH @XM QW H
GHPDVLWGRPSBPRINVXIUGMVREUH F HQDIT X HV H Q G U HERV
PD\RWQVLHGID/ VWD GHFEH HSLVRGGERYEQLF®HPXW LR/ P
PRYLPLHQWWR UHJXORXYSRXHGRNQ HYDHD X WORH VLY@ JX QR V
FDVRW VREUHF DQQ B WK XW G RZPMHOW G RZKR G HRAVT X HIEU
LQFDSDF LS\DDUBR Y O T XDLFHNL Y BRMEQ G HD O M DUHFRWLGLDQDV
VRFLDOBER UB@MHW ULQRVROR | FVQBRORFDVLR@PHSRVLEOHYV
GDGRXHODVREUHFDUHBBXFERHVWHEDSYDFLGIRGRVSRQHPRYV
LUULW BEPBI®XPR\GHSULP LFRRYH QV D P L HE@MRNK VW R D D
IRUP®H XL G D UWHRPWR E U HF HOMVH\QHQUD X W GHU R W H FOFLRQ
HVW PXORYVY GHWRQDQWHYV

(YLWDU OD VREUHFDUJD \ GHVUHJXODFLuQ

e 8RQRFHU O PGEMMWLILFDU VH:DOHY GH VREUHFDUJD \ UHV
GHVFDQVRV DQWHYV GH OOHJDU DO SXQWR GH GHVUHJXO

e 7«FQLFDV GH UHIDUIOMMALRMU PLQGIXOQHVY UHVSLUDFLUQ
HMHUFLFLRY GH UHODMDFLuQ SDUD UHGXFLU OD DQVLHG

e (QWRUQR FDOSPWHDMWHHVSDFLRY WUDQTXLORV \ VHQVRULD
SDUD UHGXFLU OD VREUHFDUJD VHQVRULDO

e /OHYDU XQD ELWEFRUD VHQVRULDO

e 8VR GH FDVFRV DLVODQWHVY GH UXLGR

e (YLWDU HO HQPDVFDUDPLHQWR

e +DFHU HO VWLPPLQJ QHFHVDULR

e 8VDU MXJXHWHV VHQVRULDOHV

e +DFHU PHGLWDFLPQ HQ PRYLPLHQWR

e +DFHU HMHUFLFLR

e 7THUDSLD RFXSDFLRQDO

e 7HQHU UHGHV GH DSR\R

e 7HQHU XQ HVSDFLR SHUVRQDO VLQ HVW PXORYV

e /OHYDU VLHPSUH XQ NLW GH HPHUJHQFLD GH VREUHFDUJ
e +DFHU FXPSOLU QXHVWURY GHUHFKRYV

e 6ROLFLWDU DMXVWHYV UD]JRQDEOHY HQ HO WUDEDMR HVF

# VRADWDHDHHRQ



\‘I’/
(VWDU DWHQWR VL KD\ GMVIPRQH[LRQHYV
71\

/IDV GHVFRQH[LRQHV R OD GLVRFLDFLpQIHV XQD VHQVDFLuQ

GH OLPER DO TXH QR OOHJD OD LQIRUPDFLPUQ GHO HQWRUQTF
EDMD HVWLPXODFLPQ VHQVRULDO HPRFLRQDO 7DPEL«Q HV C
ODV SURSLDVY DFFLRQHYVY VHQWLPLHQWRYVY SHQVDPLHQWRV \
GLVWDQFLD FRPR VL HVWXYL«UDPRV PLUDQGR XQD SHO FXC
GHVSHUVRQDOL]DFLUQ GHO V PLVPR (O FDPXIODMH HV XQD
WUDY«V GHO FXDO GHMDPRV GH YLYLU QXHVWUR YHUGDGHU|
ORV VWLPV SRU PLHGR D VHU MX]JDGRV R SRU PLHGR D QR H
/ID GHVFRQH[LMQ HV XQ PHFDQLVPR GH GHIHQVD R GH VXSHU
RSRUWXQLGDG GH GLVWDQFLDUQRY HQ VLWXDFLRQHV \ H[SH
EXUQRXW WUDXPDV HWEF TXH GH RWUR PRGR QR SRGU DF
OR DQWHULRU QRV OOHYD GLVWDQFLDUQRV R QR WHQHU OD
VHQWLPLHQWRY UHDOHY DGRSWDQGR FRPR SURSLRV ORV VH
UHFODPDQ R VHQWLPLHQWRY TXH HVWE£Q EDMR OD QHXURQR
/IDV SHUVRQDV TXH VXIUHQ XQD GHVFRQH[LpHQ VXHOHQ QHFH®
HQ HVW PXORV LQWHQVRV R ELHQ DOHMDUVH GH ORV HVW P
GHVFRQH[LRQHY DV FRPR DEDQGRQDU ORV FRPSRUWDPLHQ
DVLPLODFLuQ DFRPRGDFLpPQ R HQPDVFDUDPLHQWR (V LPSRI
FRQVWDQWH E%VTXHGD GH QXHVWUD YHUGDGHUD LGHQWLGLI
OR FXDO OOHYDU XQ GLDULR GH HPRFLRQHV UHVXOWD PX\ %
FRQ QXHVWUDY YHUGDGHUDY QHFHVLGDGHY VLQ PLHGR D T.
DVXPLU HO DXWLVPR FRPR XQD LGHQWLGDG \ QR XQD FRQGL
LPSRUWDQWH UHDOL]DU WRGDVY ODVY DFFLRQHVY GH DXWRUUH
GHVFRQH[LRQHYV

(VWUDWHJILDV

e B3UEFWLFDV GH DWHQWMHWE LFARYDGH PLQGIXOQHVV SDUD HC
SUHVHQWH FRPR OD UHVSLUDFLuQ FRQVFLHQWH R OD RE\
SXHGHQ D\XGDU D UHFRQHFWDU PHQWH \ FXHUSR

e 7«FQLFDV GH BQHOLRMH) REMHWRYV I "VLFRV R HMHUFLFLRYV
DSUHWDU XQD SHORWD DQWLHVWU«V WRFDU XQD WH[WXU
XQ VRQLGR HVSHF ILFR SDUD D\XGDU D PDQWHQHUVH SUF

e $XWRUHFRQRFLPLHQWR GHQWHIDROBIY VH:DOHY WHPSUDQDV
FRPR FDPELRYV HQ OD SHUFHSFLUQ R HPRFLRQHV SDUD LQ
GLVRFLDFLPUQ VH SURIXQGLFH

e (VWUDWHJILDYV GH UHJXODBUP®GWMIPFRIFULRQFQLFDY GH UHOD M
UHVSLUDFLPQ SURIXQGD R YLVXDOL]DFLuQ SDUD FDOPDU ¢t
LQWHQVLGDG GH OD GLVRELDFLUQ

e (QWRUQR VHIMHIRU XQ DPELHQWH WUDQTXLOR \ IDPLOLDU T
VHIXULGDG \ FRPRGLGDG SXHGH D\XGDU D UHGXFLU OD GL

e $SR\R SURIHV®WR®BDU D\XGD GH XQ WHUDSHXWD HVSHFLDO
W«FQLFDV HVSHF ILEDV SDUD OD GLVRFLDFLPQ SXHGH SUF
HVWUDWHJILDY SHUVRQDOL]DGDV SDUD DIURQWDU HVWRV
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&XDQGR PH WUDER NQIEX¥® QHY

(QWUBQ EXFOHVODVHQWIFGHVHWYDOWDREUXQ FRQMX GW R
SHQVDPLHQWRYV HRRALR@RIYGDRGRP LD G&RXH V WK Q VEHH
IRUPDAXU UHKVOMVHQRIX HQRORJUD BRIWHQISD U BJV W X H) R
WHUPIGHBURFHNVPRISOHWDOHGMIMPRFLEEPDQLILARWRQD
LQFDSDFIMUHEHQVRHQIRFDHORW FBVDVSDUWLFKQWBRHQVR
FXDQERWLQFX ®X®RYHQWVRD XP£REXKBQ OB H UV ROQMV LWHV D
HQFXHQWUD VREUHFDUJDGD \ SLHUGH HO FRQWURO GH VX Hi
7DPELAEXHGHMHWVDOWRSHQVDPLHOQWRWX\WRFRMRQBBRYV
GHSUHVR PQVLHGMX® JHQ DXWRPEW IQFRRFD XV PQ®\R G D3R
VREUHFDUJD HPRFLRQDO

e &XDQBRWUDPIRNWQEXFGRGHPRBNMGDER\KRD UDRIJBURFHYDV
LGHDV

e SHFXUULU D DSR\RV YLVXDOHV R DXGLWLYRYV SDUD UHODM

e 5SHDOL]DU HVTXHPDV R GLEXMRV TXH QRV D\XGHQ D SURFH

e +DFHU PHGLMW® PIRNXLPLHQWR

e SGHFXUULU D HYWUDWHJLDY FRPR OD SROLF D GH ORV SHQ

e SHFXUULU D ORV LQWHUHVHY HVSHFLDOHV

&XDQGR KD\ QLHEOD PHQWDO

/D QLHEPHQDMHV XQ SUREHPIHDWHQF ISH® VD PR HRMP R U L D
GHVRULHQWDRFLERGWD® QFRQWIDIOD E MR I XVLERQVDQFLR
GLILFX®SDWIBRQFHQWUDWUVBNBO JHV S XHYRUDR X HODWDUHD V
VLPSOWRWLBWIRBXHGOQHDBDUHBHDQ QM V HRW R X W/ H
GLILFXOWD HQ JUDQ PHGLGD VX UHDOL]DFLpPQ GH IRUPD TXH
IRV DXWLVWDV SRGHPRV H[SHULPHQWDU OD QLHEOD PHQWD((
DSDUHFH GKMWSX@QVSHULRGR GH WUDEDMR VREUH HVIRU]DGR |
XQ PHOWGRZQ EXUQRXW

(VWUDWHJILDV

e (YLWDU VREUHFDUJDV
e 7HQHU DMXVWHV UD]JRQDEOHV HQ HO WUDEDMR \ REOLJDFI
e 3HGLU DSR\R

e 7HQHU XQD UHG GH DVLVWHQFLD FXDQGR ODV WDUHDV VR
e (YLWDU ORV VREUH HVIXHU]RV

e 7HQHU XQD EXHQD DOLPHQWDFLpPQ H KLGUDWDFLEQ

e /OHYDU XQD ELWEFRUD GH JDVWR GH HQHUJ D

e 5XWLQD GLDULD

e 6GWLPPLQJ

# VRADWDHDHHRQ



WXUQRXW D WD

(OE Y QRBWW LIWWY{ QF R Q F H $ WHR HX W L G ID]B®H V F UX GHL.WW DGR
LQFD S D FD GROWED P L\HIQQA RAHDQNV R GRREP E L WERHD ¥ L GHDG X DHO/
GLVFDSDFLWOQRWR PDS«UGLGBE WUDEDBMRNMIRWFWLYLGDGHYV
LQGHSHQGW@PXICHQWD O VLAD LQFOXWHRS XHGHRUHVHQWDU
SHQVDPLHREWRYRUWD PV KD BMWU BWOQ DR U P®HJHD F L@ Q
HV W WK P XOBARORQSREARIDODPWLYLEDERM HXURQRUPD
&XDQQRHVWHOQWHHQ F XW IQTF X S DI D Q H MDIRW/V W ~P XX RD/D
VREUHFDODMN@RUPHNYQWLGG®BHMRUPDPBLJOR FH\OMYLHE OD
PHQW®ODOWEHQHUIDDWLIYROLWUW®RSHUPLWHGRGDPRYV
HQIRFDUQFODWDUHIHD XWRFXLEBDQRHQLPRHAWMXWRUYLYHQFLD
HQWRQFHPD QL I L HBHWRUP JHQH U D OFE RPGDJRW D P L R QDWRL J D
FUPQIXEED MM HXURQR/XMBHERQIXQEFRARHUHRBHSUHVLUQ
H LQFOXVR ILEURPLDOJLD

"X U D QMVEHX U Q ROXXWY LKVDAKIDD X P H QFARRD V L G HEHDIERWL @ HW Y LRV D V
FRODSMRRHRGWO BLSHUVHQV GRARE IR OREGHEH]DDWLJID
HIWUHPXPHQWRODSLVIXQFLRQMHFXOWX XD/ GREZQWOXLGD
DO J X PIRWRO/B « U G IGGHEOD E G\DU L VW H VM V S H UHIDQNAOW U RY I X Q D V
FDXVGNBDX U Q FXW LWRMPREUHFDH QN R WIHINIHXHK D F HWH QI H
VLWXDFVRGHMHPDQGDOWRDVFRFDP X | @RWDVJIBRXWLVWDYV
UHSULRPUXSULPDRVR QG X FBMDXWRUUHJR® WVEPPPQORIHQVDFLuQ
G HQR FX P S GFIRUO D[S H F W DGHRWDUSH/U VR Q DV V RFAHLG\E DBWR
VHQWLU TXH QR HQFDMD HQ QLQJ¥%Q OXJDU HWF
(VWUDWHJILDYV

e BWLOL]DU P«WRGRV GH &RQWDELOLGDG HQHUJ«WLFD (QH!
¢ 3BHULRGRV SURORQJDGRV GH WLHPSR OLEUH \ GHVFDQVR L
e /OHYDU XQ UHJLVWUR GH OD FDUJD GH WUDEDMR \ SHGLU
e 7/RPDU GHVFDQVRYVY UHJXODUHY GHO WUDEDMR WDUHDYV

e 30DQLILFDU \ WRPDU YDFDFLRQHY DQXDOHYV

e (YLWDU HO FDPXIODMH

e SHGXFLU ODV H[SHFWDWLYDV

e /OHYDU XQ UHIJLVWUR GH ORV V QWRPDV

e $FXGLU D WHUDSLD

e 7UDWDPLHQWR IDUPDFROMILFR VL HV QHFHVDULR

e &8DPELR GH KEELWRV DFWLYLGDGHV IRUPD GH YLGD

e 5XWLQD GLDULD

e /OHYDU XQ GLDULR GH DXWRFXLGDGR

# VRADWDHDHHRQ



&ROQRFHU ORYV O_PL DXWLVWDYV
&RQRFOHRI PLWXW L VWIQLSREOXQ M H UG HD “P L WH\QDXR R LV P R
FRP®RWUDHUR QDBVHBQDWHODFLUR®HYL BBS$IVUH&HY UD ED MR
FRORIVLMRMVUDHRWE VFRPRIQD RWQWR UQRDRSHUP L WHBLLR
FXDQGOGRHFHYVLWIDREVHVHQXBYVW®URQHVWDXIWRQRPEHPRYV
HQWHQGXHH M@ XWLWPWKQDGLVFDSDNREFRGIOQ £P LFDXHQ X HV W U D
LGHQWHSDHP SDSDGIBGLEBBDFLG BGEVIXQ F LGRHYHMHR QP X Q GR

OO HEMHR X FIIX L GRS\H U VR QWD L P LIVHW L VW DXL KW@ D EMMR. P R
SHUVRQDO \ %4ZQLFR \ SDUD FDGD DXWLVWD VRQ GLIHUHQWH
(VWUDWHJILDV

5HDOL]D XQD OLVWD FRQ DFWLYLGDGHV HVSDFLRV SHUVRG

e «&uPR WH JXVWDU D TXH IXHUDQ"
o «&XEOHV VRQ WXV QHFHVLGDGHV"
e +4X« WH JXVWDU D REWHQHU FRPR DMXVWHYV UDJ]RQDEOHYV

+DECFIRR W XY VROPHWUFD QIDS/Hu @/ X@HFHVLGDRRPWHODD FDPELDU
WRO®R XHORRVKDFED:*RBHFXHUGBHVXQHUHFKRRXQDYRWXH
PHUHFHPRYV

(VWUDWHJILDV

o &RP XQIFDFAUQ F®WD\ GULHAVD ([ SUHVDWWV P WV GHP DQHWDIILP H SHIR LHVSHMRWD 6«
HVSHFTIER VREWH ® TXH HWEV GIVSXHWR D DFHSVBUR QR

o &RQRFHVXVOP VAV 5H Bf LRQD VREWH MV QHAHMGDGHV\ T X« WM KDFH VHQAMJFUP RGR R
LOFIP RGR 5HARQRAHUWY SLRSIRV (P WAV HV' I XQGDP HQWCSDLD FRP XQIFDURY
HILFED P HOW

* 3UDPVIFD HODXVRFXIGDGR $SUHQGH D GHAU QR FXDQGR VHD QHFHVDUR MQ VHOWFXGD
3URU] DX EIHOHWEBUHP RARQDO. I VIER

o (WDE®FH FRQVHFXHQFLDV 6L\WMV P IWAV QR VRQ UHVSHWIGRY FRP XQIFD FILDP HOWM @V
FRQVHFXHQADV 0 DQWQ WV (P WV FROMMOWAY SDLD UH R DUVX [P SRUBQAD

o $SUHQGH D GH®IDU 1 R WHQHV TXH KDFHUR VRGR WP MP R $ SUHQGH D SHGWUD\ XGD
FXDQGR VHD QHRHVDUR\ D FRQI LDUHQ RWRV SDUD FRP SDUMJUHVSRQVDELDGDGHY

e $SR\ RHQ® SMQULFDFQ 6LQHA-MVEY HABEGFHUCP WAV HQ W WHP SR XWI) D DIHQGDVR
FDBIQGDURY SDUD JHVMRQDUWY GIVSRQEEIIGDG\ WHP SR GHGLFDGR D RADV SHWVRQDV

o (YIVD® VREWH H SQFDFAUQ 1 R HV QHAHVDUR MLFDUVKY CP WAV HQ H FHVR 0 DQWQ XY
H STFDARQHVMP S®V\ FOUDV SDUD HYMBUFRQI XVMRQHV

¢ $SWHQGH D LHFRQRFHUHCDIRVDP HQVR 2 EVHUYD @V \H DBV GH DIRIP IHQR HP RARQDCR
MR (WRBUFRQVAHQWM GH HV Vi DBV W D\ XGDLE D HABEGFHUCP WV DQWAV GH DBDQ] DU
XQ SXQR FUWR

o ( QFXHQWD DOWURDVIYDV 6LQR SXHGHV FXP SQXQD VRIAVG EXVFD DOMUQDWYDV TXH
SXHGDQ VHUYIDEGN SDID WA SDUD @ RWD SHIRQD 2 1 HFHURSHRQHV SXHGH VHUXQD IRWP D
GH HAWBEGFHUCP WV GH P DQHD P £V ®f LEG®

e 3WPWFDHOQR DVHUAYR $SUHQGH D GHAU QR GHP DQHDIILP H\ UHVSHWRVD VIQ VHOWD
QHRHMGDG GH GDUH STFDARQHY GHVBAGDV MLQR TXIHHV R QR SXHGHV FXP STUFRQ XQD
VRIAWG

# VRADWDHDHHRQ



(VWUDWHJILDY GH DQWLFLSDFLpQ

IDDQWLFLSOSRXHE@H X QX KW UDP L HQ WIWID/'UWDH G X6 MW VL H ®DG
VREUHFDUJD \ OD GHVUHJXODFLuQ OR TXH QRV D\XGDUE D |

$TX KD\ DOJXQDV HVWUDWHILDYV GH DQWLFLSDFLuQ

&UHDU UXWLQDV S(VM®HERLHERHN \ VHIXLU UXWLQDV GLDULEL
SURSRUFLRQDU XQD HVWUXFWXUD TXH UHGXFH OD LQFHU
3ODQLILFDFLUQPSOWODOFDOHQGDULRY KRUDULRV YLVXDO
FRQ LP£JHQHV SDUD DQWLFLSDU \ PRVWUDU ODV DFEWLYLC
HMHPSOR XVDHQPDBSDDQWHY GH LU D XQ OXJDU GHVFRQRF
OXJDU UHYLVDU ORV PHQ%V GHO UHVWDXUDQWH HWF
&RPXQLFDFLUQFRODEDWDU LQIRUPDFLUQ DQWLFLSDGD VRE
FDPELRV R DFWLYLGDGHY QXHYDV HWLTXHWD WHPSHUDYV
XVDQGR XQ OHQJXDMH GLUHFWR \ FRQFUHWR

8VR GH KLVWRULBWYRELDWHKYVWRULDV YLVXDOHV R VHPL
GHVFULELU SDVR D SDVR OR TXH VXFHGHUE HQ VLWXDFLR
SUU[LPRYV

SUDFWLFDWWILFHIS® JUBIGXBMQWLFLSD XQD VLWXDFLUQ H\
XQD VDOLGD D XQ OXJDU QXHYR UHDOL]DU YLVLWDV FRU\
FRQ HO HQWRUQR

(VWDEOHFHU VH3DOHV GBHDEYWUWHQ@HLOD SHUVRQD GH D
FUPR LGHQWLILFDU VLJQRY GH HVWU«V \ TXH QRV SXHGD
SDUD PDQHMDUORY DQWHYV GH TXH VH LQWHQVLILTXHQ
7LHPSR GH SUHS®ROQWIDUQPBR WXIHFLHQWH SDUD DMXVWDL
FDPELRV R WUDQVLFLRQHV SHUPLWLHQGR XQD WUDQVLEL
(VSDFLRV GH VHJIJXWQ®DREA FDU \ WHQHU DFFHVR D OXJDUHV
GHYB®VR TXH OD SHUVRQD SXHGD XWLOL]DU VL VH VLHQW|

(VWHWWUDWIHOQWLFLSOFHE@DOXGCDUWUHGXPIDURHUWLG XPEUH

SURSRUFKROWDQWE BFRRQWOR®HBXHGLVPLYXUQLILFDWIOYXDPHQ\
DQVLHGDG

# VRADWDHDHHRQ




&RQFOXVLUQ

(DODXWRFXIDGOMGRHWO@IRADGD SWODWUDWBHUEPWHYBSNF DEGDWV
QHFHVLGOGHDMVHQHBRWHDXWLWVQPB®RFHF L RQHWH 3 DSDWD
SUHVHWYIBQHUJBVWLR@UYWUKNIXODWHYVSXHVWQVRULDOHYV
HPRFLRQDOHY DV FRPR HVWDEOHFHU O PLWHV TXH IDYRUF}

(QUHVX®HMXWRFXLEBDWRYMDUSDEFWTIRBWLHGQHE XHQWDV
SDUWLFXO mHDXMWANPRP O N HQVLE LMHE@GDRI0 DIVDI L F X OM@D®EH V
FRPXQLFDFQ@DHJXO DHFBPRIFL R G-IF O K\AW U D WSHDJUIDG/P L Q L \ODU D U
HQHUJFDY L W\DRIE UHF D UWHMWD E OB FFHLWMDVWO X GDEOHWR PR Y 8D
DXWRUUHJXODFLpQ

(D XVR F X L ®X@/RHAXE) G DE@WSDUDE L HQ H V @AV HUIX®D O GD SWD U
HVWUDWB DIYRH VLGB GFVI L RDHEDX W L WAHRR PH QXD P E L H @ $\H
FRPSUHQVIWVHSHUP LWL HQ KR HFHVLWEORRNUURDOWDPLHQWD)
HIHFWSPDHQIUHGWBDIFRWL G LDUORPR Y LBYPCRPHMRDOLGB G
YLGD \ XQ PD\RU HTXLOLEULR HPRFLRQDO \ PHQWDO

(D XW R F X MGHBREQRY L H QMIFR P S R Q HOWHID SIDRJM®D Q F O XN ILHIFQWALYY D
OD VRFLHGDG GH ODV SHUVRQDV DXWLVWDV SRUTXH QRV GI

(PSRGHUDPLHQG®LRY L GGIDXW R F X LROCS®AD OIS/HUVRRBWLVWD V
SDUDGHWLILFDWHQ ®XWMVWQBNFHVLGBOHVBWHUPNL«<QGRQRYV
SDUWLFLSDU PEV SOHQDPHQWH HQ OD YLGD GLDULD \ HQ
BHQVLELOLMNDFRPSUHQV $OPRP HQWDUWEFW LF-DWVXWRFXLGDGR
DGDSWD@XWLWPHRUHOPPD\RBRQFLHQFR®SUHQVREMH V
QHFHVLGDGHV \ GHVDITRV HVSHF ILFRV TXH HQIUHQWDPR"
$PELHQWBAY¥OXVLYRW W U D WHIDXDWR F X LOSXOVELES/WIWRP X H YOHDQ
FUHDFGHQWR PERIVQ FORWDFFHVLERA®HIHV S HWD@RUDQ
ODGLIHUHQBGRLY L GRRMMWVHE ®RDOBRQVWUXGHFRPIQLGDGHYV
PEV GLYHUVDV \ DFRJHGRUDV
5HGXFFGH®VWLJSG HV W DAFYR UW DHOW R F X LDGONELR/ M/ D
GHVD IOR&V W L JPHWW HUHRWR 5 RFFRRBMD X WLV RR HQ W DXQ®R
FXOWXUD PEV LQFOXVLYD TXH UHFRQRFH \ YDORUD OD QH
&RODERUDFREBQ\RD SURPRF IGHD XWR F X LBV RVRPB Q B D
FRODERUBEWHIQGLYLGERPYXQLGDGSWWRIHVLRQBDBMVEQGR
DSR\RXWXPBUHDFEHHGBW SR\RXHFRQW ULBX\HIEQFOXVLpQ
PEV HIHFWLYD

# VRADWDHDHHRQ















